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COMMISSIONER FOR VICTIMS OF CRIME 
Statement by Attorney General 

HON MICHAEL MISCHIN (North Metropolitan — Attorney General) [1.05 pm]: I rise to provide the 
house with an update on the Commissioner for Victims of Crime’s first 100 days of operation. As members 
would be aware, in late July this year, the government appointed Western Australia’s first Commissioner for 
Victims of Crime. Funding was made available for this position pursuant to the government’s commitment to 
better recognise and support victims of crime. The commissioner’s task includes promoting awareness of the 
provisions of the Western Australian Victims of Crime Act 1994, which require that government agencies who 
deal with victims do so with respect and fairness. The commissioner’s role is also to provide government with 
strategic advice in this area, to be an advocate to government for victims of crime in relation to government 
policy and services, and to better coordinate government and non-government services for victims. Central to the 
task of establishing this office was the work to ensure that the commissioner could hear from stakeholders about 
victims of crime and their experiences. These stakeholders have included individual victims of crime, 
representatives of victims, government and judicial officers, and those involved in non-government service 
provision to victims. The commissioner now meets regularly with key officials, including the Commissioner of 
Police and the Director of Public Prosecutions for Western Australia, and also with victims and their 
representatives. 

One of the key objectives set for the inaugural commissioner’s first 100 days was to report to me on 
recommendations for improvements in the services for victims of crime across the entire spectrum of the 
criminal justice system. The commissioner has made a series of recommendations to me about these matters. 
Listening directly to victims of crime themselves and their representative organisations has been central to 
formulating these recommendations. Work in this area will continue, which may require policy decisions at the 
cabinet level and legislative change. However, the government is able to respond immediately with a suite of 
operational reforms based on the commissioner’s recommendations that will meaningfully and practically bolster 
the criminal justice system’s awareness of, and responsibility towards, those who have been touched most by 
crime. 

To begin with the parole system, we are immediately arranging for victim impact statements made to a court to 
be automatically provided to the Prisoners Review Board and the Mentally Impaired Accused Review Board of 
Western Australia. This will increase the ability of those boards to have greater regard to the direct impact upon 
victims of the criminal behaviour of the offender the board is considering for release on parole. On this issue, I 
would like to draw the house’s attention to the support and cooperation of the chair of the Prisoners Review 
Board, His Honour Judge Robert Cock, and his commitment to increasing the role of victim perspectives in 
board proceedings. 

With regard to victim notifications, such as for forthcoming parole hearings or releases, the Commissioner for 
Victims of Crime is working with the Department of Corrective Services to improve the currency of the victim 
notification register’s contact database, and to introduce enhanced notification measures. Further, it is the nature 
of the adversarial system of criminal law in jurisdictions such as ours, in which the administration of justice is 
played out between the state and the offender, that the victim is not a party, has no formal part to play and the 
victim’s views are not always heard. It is the proper function of prosecutors to act objectively in the broader 
public interest, while the role of defence counsel is to be an advocate for the accused. With a view to 
appropriately balancing the legitimate interests of victims against those of offenders, the government will begin 
to provide legal representation, in appropriate circumstances, to victims of alleged sexual assaults when 
applications are made to obtain disclosure of copies of confidential counselling records. An alleged victim’s 
entitlement to be heard by the court in such applications is already established by the Evidence Act 1906; the 
provision of Legal Aid assistance will facilitate the realistic exercise of this entitlement. Additionally, the 
Director of Public Prosecutions has agreed to develop new guidelines that will enhance consultation with victims 
of crime regarding prosecutorial decisions. Although, ultimately, any decision to prosecute or discontinue 
prosecution action or compromise charges must be exercised on an objective basis, consistent with the law and 
in the public interest, there is scope for greater engagement with victims so that they can understand the 
decisions made, even if they do not agree with them. I am pleased that progress is being made in this area. 

Members are aware that Aboriginal people in Western Australia are over-represented in the criminal justice 
system not only as offenders, but also as victims of crime. Within the first 100 days, the commissioner has 
conducted an outreach program in Kununurra and has engaged with Aboriginal justice and consultation groups. 
The commissioner has assured me that one of her key priorities is to create improved outcomes for Aboriginal 
victims of crime in dealing with the criminal justice and service delivery systems. 
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Finally, members may be interested to note that the Commissioner for Victims of Crime is working with 
Western Australia Police in a new quarterly forum in which the ground-level experiences of victims and 
WAPOL’s strategic perspective can be directly discussed with the highest levels of WA Police. Senior police are 
also involved in the implementation of the new Frontline 2020 local policing model currently the subject of a 
trial in the south east metropolitan district, which has a particular focus on victims of crime. I am sure that 
members on all sides of the political spectrum will readily agree that those in our society directly harmed by 
serious crime have to deal with traumas most of us are lucky not to have to endure. The government is actively 
listening to the concerns of these individuals and, as the reforms I have just mentioned indicate, we are 
responding. 

I conclude by commending the commissioner, Ms Jennifer Hoffman, for the energy and diligence that she has 
brought to bear in her new role within her first 100 days. My confidence that she would be a committed advocate 
to government, on behalf of our citizens who have suffered the misfortune to be touched by criminal activity, to 
help government improve its ability to serve those victims has so far been vindicated. 
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